Service for
Account Number: 07837-549704-01-3

CHRIST T HE KING 250MB
1345 GRAND CONCOURSE
BRONX NY 10452-7498
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: Due Date

{ 02/01 - 02/28 Februaryiﬁ, 201a $200.83

“DhipaidBalance Past Dug=Rieass-Pay Now $20083 — () " 3
Statement Total including Past Due $401.66 ’DCNE R ] .
Pleage pay past due amount o avoid service distuption, i llé.;l It \

Includes Payments Received By 01/26/18
Any payments and other activities after this date will be on the next bill,

GE1936 1/2

Pravious Balance and Payments

Balance Last Statement $401.66
‘Payment(s) ~ Thank You -$5200.83 ¢r
Unpaid Balance - Pleass Pay Now $200.83
New Bifl Activity
Current Monthly Charges $190.84 /‘
{inciudes gredits and adjustments since fast statement) . . _
Total Taxes & Fees ; $0.89 WL{'K) . ’lol"tb ‘
Amount Due by February 15, 2018 $200.83
Total Amourit Due $401.68 E W/E

Business Hosted Voice

Technology to transform
the way you work.

+ Secure &flexible cloud-based phone solution $3 49 5

+ Includes Advanced IP phiohes & unfimited calling )
+ Connectanywhere, anytime withthe Mobile App Mo, / per line.

r" Plonse turn ovar for paymont. "’1 -
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CHRIST T HE KING 250M8
Account Number: §7837-549704-01-4
Total Amount Due: $401.56

Just & reminder, we have not recelved your pai,'mani; It you have already pafd your bifl, kindly disregard this message. If not,
plezise remit {ull payment immediately to continue facsiving'cab!e service and to avoid unnecessary fees. ifthe past due amount

I8 not received by ihe pay-by date on this bifi, you wiil be charged a late fee. Please. note that all equipment received at
Jnata!laﬂon ls the: property of Oplimum and must be retumed i service is disconnactad,

Piease he advised !h_a_t aur email addrass has changed, Our new email is ebill@optimum.net. Be sure to add ebif@optimum.net

to your address baok fo ensure delivery. Please do not respond to this a-mail. This mailbox is not manitored and you will not

racalve aresponss, -

Infroducing, Business Hosted Voles - a compiate & sacure cloud-based phone solution, Business Hosted Voice anables you to
minimize costs, raduce technical complexity &-gain the tiaxibilty you need to keap yolr business moving. You'll get advanced P 1
phones at no additionat chiarga, unlimited calling plans & over 30 aasy- oS featurés 1o help you easily manage alf your

business calls from just about anywhere. Plus, one flat-rate bill makes every month easy & predictable. Starling at $34.85/mo. ’E
!

per line. Call §66.218:1605 to learn.more,

The Optimum Business Account Center: Now you can access and manage alf your sarvices:in one place with an azsy fo use
dashboard, including features like Time of Day Cali forwarding and our new users feature to delagate management of your
sarvicas to muitiple people. Fora gquick tour, go fo optimumbusiness.convag of to-log In with your Oplimum 1D go to
optimum.netbusiness .

You may pay your bilf at optimum.net or at any of our Optimum Stores. For store hours by location go to optimum.nat/storas.
Optimuam Store Near You:

Brony Plaza 961 East 174th Straet, Bronx, NY 10460

Mall your payment to: PO Box 371378, Pitlsburgh, PA 15250-7378

To make changes to your account o plck up niew equipment, you: nead to be.an authorized user. This means that your name
must be listed an the account, and to ensure accournt security, vou will nead to. prassnt a photo 1D.

To find nsggg!toeailans where you can make a payment, ¢onlact any of the following:

Softgate'Sysiems payxchange.nst Wastern Unioh. 1-800-364-0005, oplion § ar westernunich.com
Chackfrae P;;y 1-865-678-6416 or chackirespay.com

s

ik




CHRIST T HE KING 250MB
Account Number: 07837-549704-01-4
Total Amount Due: $401.68

Important Phohe Numbers
. 1-866-251-4435

PAGE 3OF 4

Be sure to cheok out optimum.nat first, for
answers to all your questions:

Naeed more haip?
. Online Products & Support

Help, witter comiopiimumbelp.

Add sexvicas, twittar.comiopiimumotiars
Optimum Storgs

§ FOr a store nearest you visit,
opfimum.neysiores

Written Correspondanca
Attn: Commisreial Salas

& Corporate Center Dive
Malville, NY 11747

Moving?
Let us make it easy.
Visit gptimum.net/moviing

or val us for speclal offers for movers.

BALANCE LAST STATEMENT $401.66

PAYMENTS

0113 Payment-Thank You ~200.83 ¢r
Total Payment(s) - Thank You -$200.83 cr

PREVIOUS BALANCE DUE (See Account Summary) 820083

INTERNET

02/01 - 02/28  Optimum Oniine 5g.96
Optimum 260 100,00
Modem Faeg .89
Static IP 30.00
(5 usable I addresses)
Total Internet 5199.94

TAXES & FEES

internet

02/61 - 02/28  Modem Sales Tax 0.89
Total Taxes & Fees $ 080
Total Amount Due $401.66

011688 2/2
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CHRIST T HE KING 250MB
Aceourit Number: 07837-549704-01-4
Total Amount Dus; $401.66

Blling srrors must be reported to us within 30 days, in writing, detaiiing the -arrar and sent to the Custemer Support address on
yeur bill. We'll Investigate and reply within 10 days. To avold service interruption, you should pay the undisputed pottion of the
biil. It you're not satisfied with our repiy, you may wrlte to The Department. of Information Technalogy & Telecommunications,
Consumer Servics Department-Cabla TV, 2 MetioTach Center, 4th Floor, Brooklyn, NY 11201; or call 212-NEW-YORK or 311;
or via the intarmet at www . NYC,. GOV/complalit, or write to Tha NY 'State'Departmant'ar Public Service, Three Empira State
Plaza, Albany, NY 12223-1380, or call 1-800-342.2377.

“You'te billed each month in advance for the next month's sarvices. Service cancellations are effective on the last day of the
then-current billing period. For more details, please visit oplimum.netiterms.

it any changes are made to your account during the month, partia} month charges may apply, Charges far On Demand/Pay Per
View (PPV)will appear ¢h the rext billing statement following your order. - ] ¢ ‘ T

On Domand/PPV pirchases aren't subject to refund-or credit. Use perental contiof features to avoid unwarnled purchagss,

i your monthly aceaunt balance for On Demand/PPY selections. exceeds $55 ($175 for tustomers In good standing after 90 ﬁ
days), we réserve the right to imit additional On Demand/PPY orders.

There is an additional monthly charge for-equipmant, -including cable koxes and remote controls. Thare.is aiso a.mohthly fee to
access premium or digital programming on additioral TV sets in your homs,

Yourmonthly bill includes it governmant feas: Thase fees are-a percentage of your total monthly cable bill paid to yaur siate
and local govemments under the.termis and agraements with them to provide ogbla servios, In addltion, the Fadaral
Communications Cominlssion (FCC} eollacts a small fee fram every cable customer to sover the adminisirative costs refated to
cable regulation. TV Taxes and Feas includes payments réquired uhder Allice’s frarchise agrasment to support public,
sdugational or goveramsnt channels.

Authorization to convert your Check to an electronic funds transfer;
By sending your check to us as payment, you authoriza us elther to uss Info from your chack to make a cne-time alactronlc
tunds transfer from your aceaunt or to process the paymentas a check transaction.

Payment is die by the date indicated on the front of your bill, Payments not recsived within 15 days of the duo dats may be sent
to collactions and will be assessed a late fee it not paid within 30 days of that dats. We wil confinus to charge & fes of $10 on
each subsequent past due bill if payment is not recelvad by the due date indicated. You'll recaive written notice of sarvica.
Interruption tor non-payment.

Payments can ha made at no charge through our automated phone system by calling Customar Suppost. Follow the phene
prompts to “‘S?%!L:Jp an automated payment by check or credit card, Entering your Optimum account number and 2ip code
authorlzeg &R ACH debit enlry o your bank account that can only be revaked by speaking with 2 Customer Support
reprasentative. ’

it your servicals intarrupted for non-payment, payment of the past due. amount and appiicable restarsfion charges are required
bafore service is restored. Service Intetruption wilf aftect TV, internet, and phone services. If your sarvice is disconnacted for
non-payment, fult outstanding balance, 4 re-installation fee up to $79.95, and ohe morith's servica in-advance will be raquired
before & fe-connection is schadufed,

You're respanslble for ost, damaged o unrelzned eguipment and will be charged the full replacament fee (Digltal Vides
Recarder - $2685, Cable Box - $105, Tuning Adapter - $140; Remats Controf - $2.50, Smart Card - $75, CablaCARD - $40,
Diglta Antenina - $25, Cable Modem - $100, Wireless Router - $80, Stalic 1P Router - $288, Voice Enablad Modem - 4 poit
$100; 12 port $750, SIP Trunk Intarfaca Davice - $750),

If your bank returns yaur check uhpald. yourll incur a $20 fee.

it you'rs experiencing an lsaue with service: ‘
1. Be sure all of your equipment is plugged In and powsred an,

2 For TV lssues:

A) Check that-your TV is on the correct inpitt for your digital cable box by pressing the SOURCE, INPUT or TVAVIDED button on
the remote that cama with your TV or the sctual TV itself,

B} Reboot your cable box. Unplug the pewer cord from the back of the cabla box, walt 5 saconds then plug it back In. Whan you
seo "urn” and "on” alternating on the front panel, lum it hack on, When a channel or ime Is displayed on the front pans| you are




